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ACRONYMS

APSA Africa Pension Supervisors’ Association

CEO Chief Executive Officer

CMA Capital Markets Authority

COP Conference of Parties

DB Defined Benefits

DC Defined Contributions

DFI Development Finance Institution

EAPSA East Africa Pensions Supervisors Association
ESG Environmental, Social and Governance

FSCA Financial Services Conduct Authority

FSD-A Financial Sector Deepening Africa

GDP Gross Domestic Product

ILO International Labor Organization

IOPS International Organization of Pension Supervisors
KYC Know Your Customer

MDB Multilateral Development Bank

MoU Memorandum of Understanding

NBR National Bank of Rwanda

NSE Nairobi Securities Exchange

NSSF National Social Security Fund

OECD Organization for Economic Corporation and Development
PENCOM National Pension Commission

PETAD Pension Transitional Arrangement Directorate
PIA Pensions and Insurance Authority

RBA Retirement Benefits Authority

REITs Real Estate Investment Trust

RSSB Rwanda Social Security Board

SME Small and Micro Enterprises

URBRA Uganda Retirement Benefits Regulatory Authority
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The design of
pension systems

in most African
countries favors
formal sector workers,
leaving informal
sector workers

reliant on informal
arrangements.

INTRODUCTION

Background

The structure of pension systems in most countries in Africa consists of non-contributory
and contributory pension systems. Non-contributory pensions systems are social
pensions financed through government taxes to provide basic pension for old age. On
the other hand, contributory pension schemes are either earnings-related or flat rate
pension schemes financed through contributions from employees, employers, or both.
The design of pension systems in most countries in Africa seems to favour workers in
the formal sector where benefits are offered either by public service pension schemes,
mandatory national schemes, private occupational schemes managed by service
providers, and voluntary individual pension plans. Notably, the design of the pension
systems leans more towards formal sector workers than to the informal sector who are
in turn, left to rely on informal arrangements.

Over the years, several countries in Africa have reformed their pensions systems to
address the flaws and lacunas identified in the pension systems designs. These reforms
have predominantly targeted public sector pension schemes with an aim to achieve
fiscal sustainability and reduce on the growing fiscal burden.

Despite the reforms, pension systems in Africa continue to face a myriad of challenges
around adequacy of benefits, certain opaque costs, sustainability, poor coverage and
suboptimal fund governance. In effect, these challenges have resulted in the pension
systems in Africa being characterized by low assets under management, investment in
traditional investment assets (mainly government securities and equities), low returns on
investment, and restrictive regulatory frameworks.

Against this backdrop, the Africa Pension Supervisors Association (APSA) with support
from FSD Africa, and in collaboration with the Pension and Insurance Authority (PIA)
of Zambia co-hosted the 5" APSA Annual Conference, to discuss identified challenges
and propose policy solutions. The conference was held from 25" — 26" July 2024 at
Radisson Blu Mosi-Oa-Tunya Hotel, Livingstone Zambia, under the theme “Chronicling
Africa’s Pension Journey Towards a Dignified Retirement”.

About APSA

APSA is a membership organization that brings together pension regulators and
supervisors from across Africa to canvass issues of common interest. The Association is
governed by an executive committee elected from among the member institutions and
has a Secretariat hosted by the Retirement Benefits Authority (RBA) of Kenya.

The goal of the Association is to provide a platform for collaboration, co-operation and
exchange of information and ideas to better regulate, supervise, and grow the pension
industry in the continent. Specifically, the Association aims to:

a) Improve the quality and effectiveness of the supervision of pension systems in
Africa through policy and regulatory support aimed at strengthening the policy and
regulatory environments in the member countries;

b) Build capacity of the pension regulators and supervisors in Africa on pension
related matters, such as, sustainable pension fund investment and providing a
platform for peer-to-peer learning;

C) Conduct research on pension supervisory and regulatory related issues and
disseminate the findings to inform policy decisions; and

d) Foster knowledge management and information sharing among regulators and
supervisors through organised forums and by establishing centralised information
repository for the pension sector in Africa.
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SHAPING
AFRICA’S
PENSION
FUTURE

The conference
aimed to review
Africa’s pension
journey and explore
strategies for
ensuring a dignified
and secure retirement
for all workers.

The initial membership of APSA comprised six (6) founding member countries namely;
Kenya, Nigeria, Rwanda, South Africa, Uganda and Zambia. Botswana, Egypt, Mauritius,
Ghana, Morocco, Malawi, Burundi, Namibia, Sierra Leone, Tanzania, Seychelles,
Zimbabwe, eSwatini and Angola have since joined the Association. This brings together
a total of 20 countries currently members of APSA.

The Association has four (4) programme areas highlighted below:

1) Policy and Regulatory Support: through undertaking policy dialogues, peer-
to-peer learning, and development and issuance of principles and guidelines for
better supervision and regulation of the pension sector.

2) Research and Advocacy: through targeted research on topical areas relevant to
the pension industry and advocacy on pension inclusion and increased uptake of
alternative investment instruments.

3) Capacity Building: through targeted capacity building conferences, workshops,
and forums for relevant pension industry stakeholders for purposes of sharing
knowledge and best practices.

4) Knowledge Management and Information Sharing: through Annual
conferences, development of a centralized data repository and dissemination of
research, publications and other materials.

Conference Objective

The objective of the conference was to provide a platform to review the progress made
in Africa’s pension journey towards a dignified retirement for all workers. It also offered
the participants an opportunity to reflect on the historical developments, understand
the current landscape and the prospects of the pension systems in Africa. Further, it
provided participants with a unique opportunity to gain an understanding of the potential
challenges that continue to distress the pensions system and explore strategies to
ensure that all Africans can enjoy a dignified and secure retirement.

The discussions during the conference were extended to highlight some of the emerging
trends and opportunities, such as, technological solutions for pension administration and
management, investment, innovation, and diversification. Topical issues surrounding
climate change and environmental sustainability, micro pensions for the forgotten middle,
and post retirement well-being were also discussed during the conference.

Participation

The conference brought together a diverse audience from public and private sectors with
an aimto have a meaningful exchange ofideas and experiences. The participants included
policymakers, regulators, pension stakeholders, thought leaders, senior economists,
and independent domain experts. The countries that participated were; South Africa,
Nigeria, Zambia, Rwanda, Burundi, Namibia, Botswana, Morrocco, Kenya, Tanzania,
Uganda, Seychelles, Zimbabwe, eSwatini, Angola, Ghana, Malawi, and Mauritius. The
conference also attracted delegates and speakers from the African Development Bank,
International Organization of Pension Supervisors and PinBox Solutions of Singapore..
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“Pensions are
essential for ensuring
that people have

a stable source of
income when they
are no longer actively
working.”

Mr. Robert Mwandila,
Deputy Mayor of
Livingstone City,
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SESSION 1: OFFICIAL OPENING

Welcoming remarks by His Worship, the Deputy Mayor of Livingstone City,
Mr. Robert Mwandila.

His Worship, the Deputy Mayor of Livingstone, Mr. Robert Mwandila, addressed the
delegates with a warm welcome to the city of Livingstone, renowned as the tourism
capital of Zambia. He spoke to the city’s reputation of being a vibrant tourism hub, known
for its rich cultural heritage and natural beauty. The Deputy Mayor underscored that
Livingstone is celebrated not only for its stunning attractions but also for the warmth and
hospitality of its residents.

Mr. Mwandila highlighted the critical role pensions play in providing financial security for
individuals during retirement. He stressed that pensions are essential for ensuring that
people have a stable source of income when they are no longer actively working. He
emphasized that a well-managed pension system is vital for maintaining the financial
well-being of retirees and supporting them through their later years.

In summary, His Worship, Deputy Mayor Mr. Mwandila, effectively conveyed the
significance of pensions in safeguarding financial stability for retirees. His welcoming
remarks set a positive tone for the delegates, while also showcasing the charm and
hospitality of Livingstone.
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RESILIENT
AND
SUSTAINABLE
PENSION
SYSTEMS

“Now, more than
ever, there is a crucial
need to build resilient,
dependable, and
sustainable pension
infrastructure. This
development is
essential to enable
participating members
to achieve the
objectives outlined in
this year’s theme.”

Mr. Peter H. Banda,
Board Chairperson,
Pensions and
Insurance Authority,
Zambia

Welcoming remarks by the Host Institution— Mr. Peter H. Banda, Board Chairperson,
Pensions and Insurance Authority, Zambia

Mr. Banda’s address noted the positive strides the pensions industry had made in
developing frameworks aimed at ameliorating challenges inhibiting its growth. Further,
he highlighted that despite the positive strides recorded, the pensions industry had not
been spared from the global economic challenges such as liquidity, currency volatility,
low investment performance, lack of innovative portfolio construction, and geopolitical
matters.

Mr. Banda pointed out how African countries continued to face challenges in sourcing
financing of national projects. He urged industry players to develop frameworks that
could position pension schemes as go-to institutional-investors with the objective to
propel economic development in their respective countries while still preserving the
intended outcomes for pension members.

Mr. Banda underscored that the challenges highlight the urgent need to rethink and
transform the administration and management of pensions in a rapidly evolving global
landscape.

Mr. Banda underscored the importance of a sustainable pension system amidst global
challenges, acknowledging the contributions of attendees and sponsors. His address
highlighted the positive impact of pension security on employee performance and
reinforced the necessity for ongoing commitment and innovation within the pension
sector to enhance workplace productivity.
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TAILORED
SOLUTIONS

“Africa’s pension
industry faces unique
challenges that
demand tailored
solutions. This need
for specialized
approaches is the
very reason APSA
was created.”

MS. Zareena
Camroodien,
Chairperson, Africa
Pension Supervisors’
Association
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Opening Remarks — Ms. Zareena Camroodien, Chairperson, Africa Pension
Supervisors’ Association

Ms. Camroodien addressed the Conference, emphasizing the significance of the event
as a platform for discussing critical issues affecting the pension sector and, consequently,
the broader population. Her remarks focused on the goals of the Africa Pension
Supervisors Association (APSA) and the unique challenges faced by the continent.

Ms. Camroodien highlighted that the Conference serves as a crucial opportunity to
explore and address issues impacting both the pension industry and the citizens who
rely on it. She outlined APSA’s primary objective: to create a forum for discussing and
disseminating ideas pertinent to pension management and regulation.

Initially founded by six (6) member countries, APSA has since grown to 20 countries,
illustrating the Association’s enhanced ability to tackle the various and specific
issues present throughout the continent. Through its expanded membership and
focused objectives, APSA continues to play a pivotal role in advancing pension sector
management and regulation across the continent.
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ENABLING
AFRICA’S
FUTURE

“As for the future,
your task is not

to foresee it, but

to enable it. This
reflects the proactive
approach needed to
shape Africa’s future
rather than merely
predicting it.”

Dr. Evans Osano,
Director - Capital
Markets, FSD Africa

Remarks — Dr. Evans Osano, Director - Capital Markets, FSD Africa

Dr. Osano’s address focused on critical issues impacting Africa’s economic and financial
landscape. His speech highlighted the decline in direct investments, the challenges
posed by debt and climate change, and the imperative to create opportunities for
economic growth as the continent’s population expands.

Dr. Osano noted that direct investments have been on the decline, a trend exacerbated
by the mounting debt faced by many African countries. He also emphasized the adverse
effects of climate change, such as droughts and floods, which further strain economic
stability and development.

Looking ahead, Dr. Osano pointed out that Africa’s population is projected to reach
approximately 2.5 billion by 2050. This demographic shift presents both a challenge and
an opportunity. To harness this growth, he stressed the necessity of creating avenues for
economic expansion and development.

Dr. Osano outlined the purpose of FSD Africa, which is to manage and facilitate financial
resources effectively to support sustainable economic development. He highlighted that
FSD Africa plays a crucial role in addressing the financial needs and challenges faced
by the continent.

He also referenced Chinua Achebe’s saying, “Since birds have learned to fly without
perching, men must learn to shoot without missing,” from Achebe’s “Things Fall Apart”.
This quote was used to emphasize the need for adaptability and precision in addressing
current challenges, suggesting that just as birds have adapted to flying without resting,
people must learn to navigate their challenges effectively without error.
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STRATEGY
FOR SOCIAL
SECURITY
FOR THE
INFORMAL
SECTOR

“90% of working-age
Africans are not
saving for retirement.”

Hon. Ms. Brenda M.
Tambatamba, MP,
Minister Labour &
Social Security

Remarks — Hon. Ms. Brenda M. Tambatamba, MP, Minister Labour & Social Security

The Minister’s address highlighted the relevance of the conference, its relevance to
Africa’s pressing issues such as climate change, the pandemic, and the growing informal
sector. She emphasized that the theme, “Chronicling Africa’s Pension Journey Towards
a Dignified Retirement,” reflects the collective effort to ensure secure retirements for all
Africans. The Minister praised APSA for its leadership in organizing the event and noted
its vital role in advancing pension issues across the continent.

Referencing the 2019 United Nations World Population Prospects, she raised critical
concerns, stating that 90% of working-age Africans are not saving for retirement and that
by 2050, an estimated 226 million elderly Africans could face extreme poverty, with 85%
lacking pension benefits. She further noted that approximately $3 trillion is needed for a
basic social pension, emphasizing the urgent need for action.

The Minister reaffirmed Zambia’s commitment to social protection, announcing the
development of a National Strategy aimed at extending social security coverage
to the informal economy, in line with Vision 2030 and the 8" National Development
Plan. She called for the continued development of effective social protection programs
and underscored the role of African pension funds in reshaping economies through
investments while addressing societal challenges.

In concluding, she stressed the importance of each participant’s role in advancing this
agenda and wished everyone fruitful discussions throughout the conference.
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REFLECT ON
HISTORY OF
PENSIONS

“We need to reflect
on the history of
pensions in Africa,
understanding the
present challenges
and charting a course
for the future.”

Hon Dr. Situmbeko
Musokotwane, MP,
Minister of Finance
and National Planning

Address and Official Opening of the Conference — Hon Dr. Situmbeko Musokotwane,
MP, Minister of Finance and National Planning

The Minister’s address centered on the theme: “Chronicling Africa’s Pension Journey
Towards a Dignified Retirement.” In his address, he called for the need to reflect on
the history of pensions in Africa, understanding the present challenges and charting a
course for the future.

The Minister emphasized the importance of chronicling essentially, telling our stories,
highlighting that sharing narratives was crucial for understanding and addressing the
unique challenges faced in the pension landscape across Africa.

The Minister noted the importance of effective pension supervision amidst Africa’s
demographic shifts, economic transformations, and technological advancements.




Vi.
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vii.

Key takeaways from the Minister’s Speech:

Informal Sector Exclusion: A significant number of people, particularly those in
the informal sector are excluded from pension schemes. This gap underscores the
need for inclusive pension solutions that cater to the broader population.
Adequacy of Retirement Funds: Many pensioners express dissatisfaction with
the low amounts of retirement benefits they receive. The Minister pointed out
Pensions are intended to support livelihoods in retirement and questioned the
value of benefits that are insufficient for maintaining a decent standard of living.
Concerns were raised about the financial stability and viability of pension
schemes: The Minister called for efforts to ensure that pension schemes are
robust and capable of providing adequate benefits with efficiency.

Challenges in Accessing Retirement Funds: The Minister noted difficulties
faced by individuals in rural areas who have limited access to financial institutions.
These individuals often incur high transaction costs when accessing their
retirement benefits.

Deferred Benefits Concerns: Pensioners who choose to defer their benefits for
growth purposes frequently face significant challenges, particularly when pension
houses restrict their access. This situation is especially problematic for annuitants,
especially those in rural areas, who are required to submit a certificate of existence
each year to maintain their benefits. Addressing these access challenges is vital,
as is improving the communication and support systems for those with deferred
benefits to ensure they can easily and reliably access their funds.

Technological Advancements: The Minister stressed the need for technological
advancements in managing and disseminating pension funds. Technology can
enhance accessibility and efficiency in pension fund distribution.

Investment: While acknowledging the importance of Foreign Direct Investments
(FDI), the Minister highlighted the importance of local investments. Encouraging
local pension schemes to invest in domestic projects can make every pensioner
an investor and contribute to local economic growth.

'.-‘---‘
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PENSION
FUNDS: A
PILLAR OF
SOCIAL
PROTECTION
FOR THE
ELDERLY

Pension funds play a
crucial role in social
protection, primarily
benefiting the elderly
by providing a

basic income and
facilitating income
redistribution across
generations.

CONFERENCE PRESENTATIONS AND
DISCUSSIONS

SESSION 2: UNDERSTANDING THE CURRENT
LANDSCAPE OF THE PENSION SYSTEMS IN
AFRICA

This session focused on exploring and understanding the landscape of the pension
systems in Africa by examining the reform path taken by the various countries,
highlighting the challenges and opportunities that can be exploited to optimize designs
for the pension systems. The ultimate goal was to identify lessons and key policy areas
that could be implemented to remedy the significant challenges identified. The panel
discussion comprised representatives from all the regions in Africa in order to benefit
from experiences from the various countries on the African continent.

This session’s speaker was Dr. Owen Nyang’oro, a Lecturer in the School of Economics,
at the University of Nairobi. Key highlights of his presentation included;

1. The importance of pension funds and resource mobilization:

Pension funds play a crucial role in social protection, primarily benefiting the elderly
by providing a basic income and facilitating income redistribution across generations.
They help alleviate social inequality, mitigate socioeconomic risks, and bridge the
poverty gap among older adults. In Sub-Saharan Africa, low development levels and
economic challenges are compounded by an estimated infrastructure gap of $68 billion
to $108 billion, which pension funds could help address through long-term investments
and public-private partnerships. However, only 32.5% of the global working population
contributes to pension schemes, and the sector has faced negative impacts from various
market fluctuations, affecting overall returns.

2. Performance of pension funds

The presentation further highlighted that pension coverage in Africa is significantly
lower than in other regions, with considerable variation across countries. This low
participation has resulted in a decreased contribution to Gross Domestic Product (GDP)
in many nations. Factors such as informal employment, high unemployment rates, and
low financial literacy contribute to fewer individuals receiving pensions in retirement.
Additionally, the sector has faced challenges from market fluctuations that negatively
affect returns. Investing in short-term assets has created a mismatch with long-term
savings, further impacting performance, while high inflation rates have led to negative
real returns across the continent.

The pension sector has for long faced challenges that hampered its development not
limited to the listed below;

i Limited Financial Literacy: Many people lack awareness of pension products,
affecting access and utilization.

ii. High Unemployment and Low Incomes: These factors undermine progress in
the pension sector across the continent.

iii. Regulatory Restrictions: Limitations on support for new products and investment
types hinder diversification.

iv.  Funding Constraints: Public pensions face resource limitations from various
governments.

\"A Cybersecurity Risks: Technological vulnerabilities pose threats to the sector.

vi. Lack of Data: Insufficient data hampers informed policymaking by regulators and
institutions.

vii. Low Savings Rates: Intergenerational family structures contribute to inadequate
savings.

| AFRICA

.‘ } PENSI!
SUPERVISORS
5™ APSA ANNUAL CONFERENCE | CHRONICLING AFRICA'S PENSION JOURNEY TOWARDS A DIGNIFIED RETIREMENT '!ASSOCIANON

15




BOOSTING
PENSIONS
THROUGH
INNOVATION

Opportunities in
the pension sector
include recruiting

younger contributors,

leveraging advanced
technology, and
integrating financial
services to increase
pension awareness.

viii. Climate-Related Risks: Competing budgetary needs reduce focus on pension
issues.

3. Opportunities

Despite the many challenges faced by the pensions sector, it was observed that there
were opportunities that could be harnessed to improve performance and uptake of
pensions at continental level through;

i. Recruitment of the younger generation to contribute towards retirement that will
assist in closing the existing gap between the served and underserved.

ii. The use of innovative ideas and advanced technology in the administration of
the pension sector. This was observed to ease the process of bringing on board
members and making transactions in real time.

iii.  The use of financial services integration that allows for bundling of pension with
other financial products to heighten awareness on pensions.

iv.  Collaboration with private partnerships and government to close resource
constraints on investment and infrastructure financing. Pension funds were
deemed to be an avenue that could offer long — term investment resources given
their long — term objective of providing a pension at retirement. The investments
could offer returns aimed at enhancing pension benefits.

Dr. Nyang’oro in his concluding remarks, recommended the need to promote sustainability
of the pensions sector and addressing the inadequacy gap.

Moderator: Mrs. Rita Nansasi Wasswa — Acting Chief Executive Officer, Uganda
Retirement Benefits Regulatory Authority (URBRA) Uganda

Panelists:

+ Mrs. Namakau M. Ntini — Chief Executive Officer, Pensions and Insurance
Authority (PIA) Zambia

+ Mr. Marcus Elizabeth — Manager, Product Development and Research Unit,
Financial Services Authority, Seychelles

« Ms. Zareena Camroodien — Head, Fund Governance and Trustee Conduct
Division, Financial Sector Conduct Authority (FSCA) South Africa.

+ Mr. Cuthbert Munjoma — Director, Pensions and Life, Insurance & Pensions
Commission (IPEC), Zimbabwe.

The session was capped with a panel discussion that emphasized the need to bridge the
gap on the challenges affecting public pensions, adoption of technology that promotes
an increase in financial products aimed at increasing pension uptake and collection of
data in real time.

In conclusion, the discussants indicated that there was need to undertake holistic
pension reforms in Africa with the co — existence of available pillars. Further, discussants
emphasized the need to close the existing coverage gaps, look into the introduction of
pension systems that speak to health matters, facilitation of portability of pension benefits,
transitioning from pay as you go (PAYG) to funded pension scheme arrangements and
promotion of data integrity.
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ENHANCING
SUPERVISORY
EFFICIENCY

SupTech is a key
priority in supervisory
strategies, aimed at
improving the quality
and cost-efficiency of
supervision.

SESSION 3: THE TRANSFORMATIVE IMPACT OF
TECHNOLOGY ON PENSION SUPERVISION

This session explored the transformative impact of technology on pension supervision
practices. Participants delved into cutting-edge technologies and their applications in
enhancing pension supervision efficiency, risk management and regulatory compliance.
Speakers shared case studies and best practices, offering insights into leveraging
technology to navigate regulatory complexities, improve data analytics, and safeguard
pension funds for long-term sustainability in an increasingly digitized landscape.

This session’s speaker was Dr. Dariusz Stanko who is the Senior Policy Analyst and
Head of Secretariat at the International Organization of Pension Supervisors (IOPS)
who made a presentation virtually.

The session had the objective of exploring the transformative impact of technology
on pension supervision practices. Dr. Stanko highlighted how Digital technology in
supervision (SupTech) has been the IOPS priority.

Additionally, SupTech in pensions aims at supervisory priority in order to expand the use
of data and new technologies so as to achieve the following:

i. Gaining efficiency and driving more consistent, proactive and targeted supervision;
ii. Data-driven decision making and forward-looking supervision; and
iii.  Acatalyst for e-Risk Based Supervision (RBS)

Dr. Stanko noted that while the adoption of SupTech is still in its early stages, it is
gaining momentum, with 21 authorities worldwide already utilizing it and an additional
11 planning to do so within the next 1 to 3 years. He emphasized that SupTech is a key
priority in supervisory strategies, aimed at improving the quality and cost-efficiency of
supervision. Furthermore, he highlighted that digital regulations enhance transparency
and compliance, improve data collection, storage management, and analysis, and
facilitate risk management and monitoring. He explained that technology platforms
optimize the operation, administration, and service provision of pension schemes,
automate supervisory workflows, standardize processes for supervised entities, and
foster a digital ecosystem that increases coverage and encourages retirement savings.

He further highlighted some of the main challenges that have been encountered in
these considerations, which included but were not limited to the following; Supervisory
capacity, Quality of data, Technical issues and Industry readiness/capacity.

Notwithstanding these challenges the prevailing environment and experiences from
various regulatory authorities that implemented the use of SupTech have highlighted
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the need for changes in legislation, need for dedicated budgets, top management
commitment to digitalization projects and capacity building for supervisory staff and
supervised entities.

Session panel discussion:

Moderator: Mr. Lazarus Keizi — Deputy Director, Retirement Benefits Authority (RBA)
Kenya

Panelists:

+ Mr. Wesley Nartey — Manager Information Technology, National Pensions
Regulatory Authority, Ghana

+ Ms. Daisy Lynda Nabakooza — Chief Manager Supervision & Market Conduct,
Uganda Retirement Benefits Regulatory Authority, Uganda (Virtual Presentation)

« Mr. Ncamiso T. Ntshalintshali — Chief Executive Officer, Financial Services
Regulatory Authority, eSwatini

+ Ms. Lovisa Indongo Namandje — General Manager, Pension Funds, NAMFISA
Namibia.

« Dr. William Mutende — Chief Executive Officer, Attain Enterprise Solutions
Limited, Kenya.

At the end of the session, the Panelists underscored the need to embrace technology
in pension supervision as it was proved to enhance assessment of regulated entities,
reduce the cost of undertaking assignments (as self-assessments by supervisees could
be done from the comfort of their offices, in like manner, the supervisors could undertake
assessments remotely). Further, the adoption of technology was noted to improve risk
based supervision as regulators were able interrogate the internal workflows that feed
into the risk assessment modules to obtain the desired output.
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Al
TRANSFORMING
AFRICA’S
PENSIONS

Innovations in
Artificial Intelligence
and data analytics
are sure to impact
positively the
continent’s pension
industry with better
service delivery and
decision-making.

SESSION 4: THE TRANSFORMATIVE IMPACT
OF TECHNOLOGY ON PENSION FUND
ADMINISTRATION AND INVESTMENT

The session explored how technology, such as mobile apps and digital platforms,
can streamline pension administration processes, investment management, enhance
member engagement and improve access to pension services in African countries,
including usage in times of a crisis such as Covid 19. The session also explored the
pivotal role of technology in facilitating the unitization of pension funds for enhanced
efficiency and transparency.

This session was anchored by a presentation from Mr. Christopher Lalusha, ICT
Director, National Pension Scheme Authority (NAPSA), Zambia. The presentation was
centered on disruptive technologies in the pension fund administration and investment,
innovation and digitization, derived direct and indirect economic investment benefits and
ecosystem integration.

Mr. Lalusha pointed out that if the pension systems were to make progress in their
operations, the adoption of technological systems could not be overlooked. He
demonstrated to participants how NAPSA successfully achieved seamless administration
and investment of the pension fund by integrating technology into its operations, as
outlined below:

The employment of technology in its operations brought about the following;

i The full automation of the internal operations (implementing an ERP) that brought
about reduced operating expenses from 15% in 2023 — 11% in 2024;

ii. Members of the pension fund were able to access the self-service portals, mobile
apps and USSD applications to access information and make transactions into the
Fund without having to visit or contact the NAPSA offices;

iii. Integration with key stakeholders in the delivery of real time pension benefits (e.g.,
Banks and Mobile Network Operators);

iv. Implementation of documents and records management systems that can be
updated, easily retrieved and archived for future reference;

V. Implementation of cybersecurity frameworks;

Vi. Implementation of the Pre-Retirement Benefits system has enabled the zero-days

claims processing turn-around time from 27days to nil days. (over 35% processed
in zero-days in 2024); and

vii.  Generation and verification of compliance certificates for pensioners made easy
through the introduction of technology.

Mr. Lalusha highlighted the impact in Africa on technology citing the following: The World
Bank’s discussion paper no. 1933 of 2019 — cited an increase in the number of African
governments and pension funds that are examining initiatives and technologies to extend
coverage to informal sector workers. The informality was representative of distinctive
issues that brought about the need to adapt to the latest and trending technological
advancements and that most African pension funds were actively adopting newer ways
of doing things as evidenced by many best practices that ISSA African member countries
have submitted to and adopted in the ICT guidelines of ISSA. Further, it was observed
that innovations in artificial intelligence and data analytics were sure to impact positively
the continent’s pension industry with better service delivery and decision-making.
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Session panel discussion:

Moderator: Mr. Nicholas Kabaso — Chief Executive Officer, Lusaka Securities and
Exchange, Zambia

Panelists:
+ Mr. Gautam Bhardwaj — Director, pinBox Solutions, Singapore
+ Mr. Nchimunya Monde — Chairperson, Zambia Association of Pension Funds,
Zambia
+ Mr. Oguche Agudah — Chief Executive Officer, Pension Funds Operators
Association of Nigeria (PENOP)
+ CS/Mr. Godwin Simba — Executive Director, Finnet Trust Kenya.

In concluding the session, the panelists underscored the need to adopt technology in
the administration, management and investment of pension funds. This was founded on
the transformative and impactful results witnessed by entities that have adopted its use.
The discussants highlighted benefits such as the promotion of efficiency in investment
making decisions (reduced turnaround time in assessing, analyzing data, unitization
of investments, easy tracking of other investments that are offshore), easy access to
information by members through mobile applications, reduced administration costs as

members can access information online and in real time.

——

a RVISORS
20 IASSOCIA‘NON 5™ APSA ANNUAL CONFERENCE | CHRONICLING AFRICA'S PENSION JOURNEY TOWARDS A DIGNIFIED RETIREMENT




BUILDING
ESG ON
FOUNDATIONS

Leverage existing
platforms and build
on the work already
done to achieve ESG
implementation.

SESSION 5: ENVIRONMENTAL, SOCIAL AND
GOVERNANCE (ESG) CONSIDERATIONS IN
PENSION INVESTMENTS.

The session considered the impact of climate change and environmental factors on
pension investments and discussed strategies for integrating environmental, social, and
governance (ESG) considerations into pension fund management and disclosures to
enhance long-term resilience.

The first Speaker of this session was Mr. Mark Robertson, Principal — Genesis Analytics,
South Africa. Mr. Robertson’s presentation focused on ESG considerations which
highlighted aspects that created positive outcomes in the following areas such as;

i Increased demand for transparency in corporates — effectively ensuring that
Assets Under Management continue to grow;

ii. That the more youthful population will consider paying a premium for sustainable
and inclusive products;

iii.  That corresponding Stock exchanges are implementing forms of mandatory ESG
reporting; and

iv. Integration of ESG reporting standards and guidance into regulations and
disclosures. The speaker additionally indicated that it was envisaged that ESG in
the African context would bring benefits around the following:
+ Aligning us with global regulatory trends
+ Accessing capital from more diverse sources
+ Cooperation and coordination to address global challenges such as climate

change, which impact Africa significantly.

+ Accountability and transparency
+ Improving risk management practices
+ Ensuring a holistic view on difficult decisions
+ Encouraging a long-term, sustainable view of risks and impact

To conclude his presentation, Mr. Robertson noted that, in order to achieve ESG
implementation as relevant stakeholders we would not have to start from the ground-up
but leverage on existing platforms and build on the work already done. Understand what
worries your stakeholders early on, and aim to alleviate those concerns. Awareness
creation, training, industry engagement, and provision of feedback opportunities are
critical. Avoid the use of jargon — speak to people using their own language.

The second speaker for this session was Mr. David Ashiagbor, Chief Financial Sector
Strategy Officer, African Development Bank. The speaker highlighted that African
countries faced significant climate-related risks and physical risks of climate change
already materializing into the following cases:

+ 2023 Cyclone Freddy $1.53 billion damage costs, 1,400+ deaths

+ 2024 Southern Africa Drought: 24 million people face hunger and malnutrition

+ 2024 East Africa Floods: 473 deaths, 1.6 million people affected

+ Ongoing West Africa Coastal Degradation: flooding, pollution & erosion cost
$3.8 billion/year. The speaker indicated that AFAC was established by the Pan
African Bank in 2018 as a voluntary Pan-African network of financial institutions
collaborating on climate change with the objectives mainly premised on
addressing the financial sector’s barriers to climate-sensitive capital allocation,
e.g., awareness, capacity, data, standards/regulations, further amplifying Africa’s
financial sector voice in global climate discourse. The AFAC strategy is anchored
on leadership and awareness, access to data, climate risk regulation, climate
risk management and Green finance. The speaker referenced a 2021 report that
indicated that of eleven (11) regulatory authorities from seventeen (17) countries,
82% considered climate risk a high or very high priority on their agenda; only a few
countries have published regulations due to lack of data and capacity and lack of
suitable standards (about 73%). Additionally, the speaker made a case that Africa
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can benefit from climate investment opportunities because Africa has abundant
natural resources needed by the global green transition, including:

+ Large reserves of cobalt, lithium, and arable land for carbon sequestration.

+ Projected US $32 billion per annum renewable energy investment potential by
2030, that includes: 1000GW (Solar), 350GW (Hydro-electric), 110GW (Wind)
and 15GW (Geothermal) and therefore, some opportunities for Climate finance
mobilization would constitute accessing private finance, multilateral, and bilateral
concessions to name but a few.

Session panel discussion:
Moderator: Dr. Evans Osano — Director, Capital Markets, FSD Africa

Panelists:

+ Ms. Mutumboi Mundia — Chief Executive Officer — Prospero, Zambia

+ Mr. Bruno Mweemba — Technical Advisor on Environmental Finance for the
African Region, Biodiversity Finance (BIOFIN), UNDP

+ Ms. Sanchia Petrie — Specialist Analyst, Fund Governance and Trustee Conduct,
Financial Sector Conduct Authority (FSCA), South Africa

+ Mr. Oguche Agudah — Chief Executive Officer, Pension Funds Operators
Association of Nigeria (PENOP), Nigeria

The presentation was followed by panel discussions on the considerations on ESG
frameworks considered important for the effective operations and supervision of pension
schemes. The Participants further agreed on the need to seek for regulators to push
for policy reforms that were responsive to areas or mechanisms that would ensure that
members received their desired outcomes for their participation on respective schemes.
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MICRO
PENSIONS
DRIVING
INCLUSION

Micro pensions are
a tool for financial
inclusion, expanding
coverage for the
forgotten middle—
informal sector
workers.

SESSION 6: MICRO PENSIONS AS A PANACEA
TO COVERAGE CHALLENGES FOR THE
FORGOTTEN MIDDLE - INFORMAL SECTOR

This session discussed strategies for promoting financial inclusion and extending
pension coverage to the underserved populations, including informal sector workers,
women, and rural communities, through innovative pension products and micro-pension
schemes. The discussions were a build up on the discussions from the previous
conference in 2023 where some key attributes were identified for successful launch
and sustainable pension design for the informal sector workers, supported by new
technological developments.

This session’s speaker was Mr. Gautam Bhardwaj, Director pinBox Solutions, Singapore.
His presentation focused on micro pensions as a tool for financial inclusion in terms of
access and coverage for the forgotten middle — informal sector. The speaker highlighted
that pinBox is a social pensionTech committed to expanding pension coverage among
self-employed women and youth in Asia, Africa, and Latin America. He highlighted that
the organization has had engagements in Rwanda, Kenya, India, Uganda, Bangladeshi,
Papua New Guinea whose informal sector workers stands at 6 million, 17 million, 400
million, 12 million, 60 million and 5 million, respectively.

Mr. Gautam in his presentation highlighted how these different countries were seeking
to close the pension coverage gap that exists by;

i. allowing the marginalized workforce in the informal sector to voluntarily join the
pension plans;

ii. allowing existing standalone pension funds/ Pension Fund Administrators to also
offer a micro — pension products to members wishing to save for retirement;

iii. launching new centrally administered national level digital micro — pension
schemes that could easily be accessed by members.

The presentation also highlighted challenges that have been encountered by countries
that are administering micro pensions but not limited to the following;

i. Lack of affordability by majority of the informal sector workers due to low income
earned, fluctuations in income, intergenerational dependency leading to low or no
savings at all.

ii. Cumbersome and rigorous know your customer (KYC) requirements making
potential members shun the on boarding process;

iii.  Variations in market segments for the informal sector. It was observed that some
segments of the informal sector were seasonal making saving a challenging
process due to irregular income;

iv.  The majority of the young population had limitations in financial literacy making
them unaware of available pension products; low trust in formal finance as they
have had no chance of testing their performance;

V. Unpredictability — inability to stay longer in employment; and

vi.  Limitation in access to information.

The presenter reiterated some considerations as strategies and principles for portable
micro — pensions such as:

i. The use of existent Application Programming Interface (APIs) to leverage and
integrate the existing digital infrastructure;

ii. Avoiding high capital and operating costs in order to maximize on the benefits
accruing to members e.g. considering using shared infrastructure;

iii.  Riding on trusted field workers / local associations as ambassadors in the delivery
of financial literacy to the underserved in different sectors of the economy;

iv. Creating or using simple mobile based user interface for activating, managing
pension accounts and making payments;

V. Using diverse platforms when communicating to different groups in order to catch
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STREAMLINING
MICRO-
PENSIONS
THROUGH
TECHNOLOGY

Using simple mobile-
based interfaces for
managing pension
accounts and making
payments was
suggested as a key
strategy for portable
micro-pensions.

Vi.

a wider coverage; and
Encouraging targeted conditional incentives aimed at encouraging women, other
categories of the population including the youth to start saving.

Session panel discussion:

Moderator: Ms. Parul Seth Khanna, Director PinBox Solutions, Singapore

Panelists:

Ogudah Oguche — Chief Executive Officer, Pension Funds Operators Association
of Nigeria (PENOP), Nigeria

Dr. Thuto Mahlanza — Director, Retirement Benefits, NBFIRA — Botswana

Mr. Kalaba Mwimba — Manager, Coverage to the Informal Sector — National
Pension Scheme Authority (NAPSA)

Dr. Shem Ouma — Director, Research Strategy and Planning, Retirement Benefits
Authority — Kenya and Head of APSA Secretariat.

In conclusion, the plenary session underscored the fact that the informal sector has
remained underserved for a long time and there was need for the African pension sector
to address the existent gap through;

The use innovative technological products to bring on board the underserved and
making the operations once co-opted seamless;

Advocate for Corporate Social Responsibility funds to be channeled towards micro
pension in order to cushion fluctuations in contributions;

Come up with regulatory sandboxes that could assist in the establishment of micro
pensions;

Relook into the aspect of administration costs and other related costs to minimize
shocks

AFRICA
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EXPLORING
ALTERNATIVE
PENSION
INVESTMENTS

Alternative assets
present a spectrum
of possibilities for
pension schemes
seeking to optimize
performance while
ensuring long-term
sustainability.

SESSION 7: UNLOCKING OPPORTUNITIES IN
ALTERNATIVE INVESTMENTS FOR PENSION
SCHEMES

This session delved into the realm of alternative investments, offering insights into
emerging opportunities and strategies for pension schemes to effectively navigate
associated risks. From private equity and hedge funds to real estate and infrastructure
investments, alternative assets presented a spectrum of possibilities for pension
schemes seeking to optimize performance while ensuring long-term sustainability. The
discussion covered opportunities for pension funds to invest in alternative investments,
crypto assets, and derivatives, including regulatory focus and concerns.

The session opened with a presentation from Dr. Evans Osano who detailed FSD Africa’s
initiative to develop a Local Currency Solution for Multilateral Development Bank (MDB)
Portfolio Transfer. Dr. Osano mentioned that the initiative had two primary goals:

i Capital Liberation: To free up capital by purchasing existing MDB portfolios.
ii. Local Investment Opportunities: To transfer investment assets to local
institutional investors, thereby increasing opportunities within MDBs.

The Speaker highlighted that, as of 2022, Africa’s assets under management (AUM) total
approximately $2.4 trillion, with 62.5% held by banks. Despite this substantial figure,
private sector climate finance accounts for only 14% of the total. The speaker identified
several key challenges:

i Regulatory Limits: There are restrictions on investments in alternative and
offshore assets, which limit diversification opportunities.

ii. Historical Investment Trends: A longstanding preference for government
securities due to attractive “risk-free” interest rates has been observed, although
recent increases in sovereign risk are affecting this trend.

iii. Underdeveloped Capital Markets: Despite ongoing legislative improvements,
capital markets in the region remain underdeveloped.

iv.  Mismatch with Pension Funds: Alternative investment structures often do not
align with the objectives of pension funds, although there is a growing openness
to taking on more risk as pension assets increase.

The Speaker noted that MDBs hold high-quality assets that are now attracting significant
interest. Data from the Global Emerging markets (GEMs) database revealed that Sub-
Saharan Africa (SSA) has high recovery rates for MDB-funded projects, challenging
previous perceptions about the riskiness of these investments.

The case study conducted by FSD Africa identified $2.453 billion in eligible IFC and AfDB
projects across seven African countries for potential transfer. Fund managers showed
interest in a well-structured fund, and institutional investors expressed preferences for:

« Local Currency Denominations: Investments in local currencies.

+ Hard Currency Exposure: Exposure to hard currencies.

+ Sub-Regional Options: Investment opportunities in sub-regions with more
integrated capital markets.

The Speaker reported that pension funds in the seven countries could potentially allocate
up to $8.7 billion to the portfolio transfer vehicle if it is locally domiciled. If domiciled
externally, the potential allocation drops to $6.6 billion.

The speaker proposed an optimal solution involving:

i. An Africa-Wide Fund: To handle US dollar-denominated assets continent-wide.

ii. Local Currency-Driven Sub-Funds: To provide financing in local and hard
currencies while adhering to regulatory constraints.
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This proposed structure aims to balance broad, continent-wide investment with
addressing specific regional and local financial needs.

In conclusion, the speaker emphasized that FSD Africa’s proposed fund structure—
integrating an Africa-wide fund with local currency-driven sub-funds—addresses the
multifaceted challenges of capital management and regulatory constraints. This approach
is designed to enhance local investment opportunities, optimize capital allocation, and
improve the overall financial landscape across Africa.

Session panel discussion:

Moderator: Mr. Philip Chitalu — CEO, Securities and Exchange Commission, Zambia

Panelists:
+ Mr. Geoffrey Musekiwa — Group Chief Operating Officer — African Life Holdings,
Zambia
+ Mr. Matete Sichizya — Director Investments, National Pension Scheme Authority,
Zambia

+ Dr Hosea Kili — Group CEO County Pension Fund, Kenya
+ Mr. Andrew Chisela — Relationship Manager - Institutional Client Group portfolio,
First National Bank, Zambia.

The Panel discussions around these issues underscored the need to remove investment
barriers across the region and survey options of co — investing with the aim of sharing
risks. This was envisaged to create a blended investment structure / portfolio aimed
at enhancing returns. Further, the panelist deliberated on technology as a tool that
could enhance the analysis of data for complex investments. The use of technology
was identified to be an enabler in harnessing and unlocking opportunities that lie in
alternative investments.
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EDUCATION
AND JOBS
KEY TO
YOUTH
POTENTIAL

“While it offers

the potential for

a substantial
workforce, it also
requires substantial
investments in
education and job
creation to fully
leverage this young
population.”

Mr. Simon Wafubwa
— CEO, Enwealth
Financial Services
Limited, Kenya

SESSION 8: MITIGATING LONGEVITY RISK IN THE
FACE OF RAPID DEMOGRAPHIC CHANGE

With rapidly rising life expectancy and a decline in traditional family support for old-age
income security, most young citizens would need to accumulate sufficient savings to
sustain themselves for at least two decades post-retirement. The session delved into
the crucial issue of managing longevity risk in the absence of earnings during old age.
It also addressed related concerns, such as the adequacy of benefits regarding income
replacement rates, post-retirement medical coverage for pensioners, and the provision
of standardized and supervised care at home or in retirement homes.

This session’s speaker was Mr. Simon Wafubwa — CEO, Enwealth Financial Services
Limited, Kenya, who highlighted the growing urgency of mitigating longevity risk within
the pension industry, driven by rapid demographic shifts. Longevity risk emerges when
individuals live longer than anticipated, posing significant challenges to pension funds
that must support retirees over potentially extended periods.

The speaker focused on Africa, where the population stands at around 1.5 billion,
characterized by a high annual growth rate of 2.37% and a median age of 18.8 years.
This youthful demographic creates both opportunities and challenges. While it offers the
potential for a substantial workforce, it also requires substantial investments in education
and job creation to fully leverage this young population.

The speaker highlighted several key impacts of an increasing elderly population in Africa:

i Rising Demand for Social Services: There will be a growing need for healthcare,
social security, and services specifically designed for the elderly.

ii. Resource Strain: Governments may face significant challenges in managing the
increased demands on resources.

iii. Economic Opportunities: New business opportunities will arise, particularly in
sectors such as healthcare and senior housing.

iv.  Retirement Savings: Extended lifespans may strain personal retirement savings,
potentially rendering them inadequate.

To address these financial challenges and support future generations, the speaker
recommended several strategies:

i Asset Liability Modeling: Implementing modeling techniques to assess future
obligations and resources.

ii. Income Sustainability: Promoting flexible work options and skill development to
ensure income sustainability.

iii.  Predictive Analytics: Utilizing data-driven analytics for proactive planning.

The speaker also emphasized the importance of legislative interventions, such as
automatic retirement savings enrollment and developing tailored financial products
for younger generations like Gen Z and Alpha. Innovative financial products, including
longevity-linked annuities were suggested as tools to help build enduring wealth.

To sustain longevity and ensure financial stability, the speaker proposed the following
design tools:

i Income Adequacy: Encouraging additional voluntary savings.

ii. Medical Insurance: Introducing mandatory health schemes to support retirees.

iii. Purpose and Social Capital: Fostering a sense of purpose and community
involvement.

iv.  Financial Literacy: Integrating financial literacy discussions into everyday
conversations and school curricula.

The speaker concluded with a poignant reflection: “It's not what we leave in the kids, it’s
what we leave for the kids.” This quote highlights the importance of ensuring that future
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ENHANCING
FINANCIAL
STABILITY
STRATEGIES

To sustain longevity
and ensure financial
stability, the
speaker proposed
encouraging
additional voluntary
savings and
integrating financial
literacy discussions
into everyday
conversations.

generations inherit a sustainable and supportive financial framework rather than merely
providing immediate resources.

Session panel discussion:

Moderator: Dr. Shem Ouma — Head of Secretariat, APSA and Director of Research,

Strategy & Planning, RBA, Kenya

Panelists:
« Mr. Herryman Moono — Research, Planning and Strategy Director, National
Health Insurance Management Authority, Zambia
+ Mr. Kanyimfwa Nyirongo — CEO, Prudential Pensions Management Zambia
« Mr. Gautam Bhardwaj — Director, pinBox Solutions
+ Ms. Carole Osero-Agengo — Global Initiatives Lead & Africa Regional
Representative, Help Age International (Virtual)

The panel discussion emphasized the importance of better managing longevity risk.
While modernization in healthcare and nutrition allows people to live longer, it also poses
challenges for maintaining dignified livelihoods in retirement, as current savings may
be inadequate. Therefore, it was noted that savings for retirement need to increase to
support longer life spans, provide for post-retirement medical expenses, and enhance
the availability of standardized and supervised home-based or old-age care facilities.
This is particularly crucial given the decline in traditional family care for the elderly due

to decreasing fertility rates across the continent.
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CLOSING REMARKS & WAY FORWARD

Ms. Zareena Camroodien, the Chairperson of the Africa Pension Supervisors Association,
gave the closing remarks. Ms. Camroodien expressed gratitude for the continued
commitment of the Africa Pension Supervisors Association (APSA) membership
and supporting partners for successfully hosting the 2024 annual conference. She
appreciated the host Regulator, Pensions and Insurance Authority (PIA) for organizing
the conference and the hospitable environment accorded to all the participants and
encouraged the APSA membership to continue on the same trajectory. The Session
discussants were applauded for their diligent, thought provoking and valuable
deliberations that were disseminated throughout the two-day conference meetings. The
Chairperson encouraged members and participants to take a leaf from shared insights
for cost-effective, improved guidance and regulation to the pensions industry.

She encouraged members to meaningfully utilize the knowledge gained from the
conferences in their respective countries if the convergences were to have an impact
on the continent. Ms. Camroodien in her remarks reiterated that the application of
knowledge shared will not only make operations easy, but assist in realizing the theme,
“Chronicling Africa’s Pension Journey towards a dignified retirement.”

Way forward

The way forward from the conference is based on the resolutions arising from the
deliberations during various conference sessions.

Some of the key lessons and recommendations arising from the conference deliberations
include.

+ Adoption of Information Communication Technology infrastructure at national level
to cure the challenge of data integrity;

+ Closing the coverage gap through inclusion of financial literacy in the curriculum
and undertaking holistic pension reforms in Africa while upholding the existing
ones;

+ Promulgate policies on Environmental, Social and Governance (ESG), alternative
investments for pension schemes.

+ Undertake research on products that can offer solutions to longevity risk and
demographic changes.
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Despite reform
initiatives, pension
systems in Africa
still face a myriad of
challenges including

adequacy of benefits,

high administration
costs, sustainability,
low coverage, and
suboptimal fund
governance.

CONFERENCE COMMUNIQUE

We the distinguished delegates from Africa and around the world, attending the 5th
Annual APSA Conference,

Recognizing the reform initiatives in the pension systems and designs that have
happened and continue to happen across various African countries;

Taking note of the fact that these reforms have predominantly targeted public
sector pension schemes with an aim to achieve fiscal sustainability and reduce
on the growing fiscal burden;

Remaining alive to the fact that, despite the reform initiatives that have occurred
over the years, pension systems in our continent still face a myriad of challenges
including adequacy of benefits, high administration costs, sustainability, low
coverage, and suboptimal fund governance;

Cognizant that these challenges have resulted in the pension systems in Africa
being characterized by low assets under management, investment in traditional
investment assets (mainly government securities & equities), low returns on
investment, and restrictive regulatory frameworks; and

Further recognizing of the need to align pension funds investment strategies
with climate-conscious principles and other Environment/ Social and Governance
(ESC) considerations that consequently, arose from the insightful presentations,
discussions and thought-provoking contributions and questions throughout the
conference, we recommend for consideration by pension policy makers and
industry players as follows;

1) Strive to increase coverage among both formal and informal sector workers
by encouraging them to save for retirement through tailored, flexible, simple,
and innovative micro pension products.

2) Champion the creation of an enabling environment for informal sector inclusion
in saving for retirement including requisite policy and legal frameworks, digital
Identification systems, incentives, and innovation frameworks.

3) Encourage use oftechnology to improve pension administration, management,
and supervision to improve efficiency while protecting the industry from
diverse risks associated with technology.

4) Learn from the experiences of countries that have pioneered in the
implementation of SupTech and make appropriate adjustment for
implementation of the same by making necessary changes in legislation,
setting aside financial resources, securing top management commitment to
digitalization projects, and consider capacity building for supervisory staff and
supervised entities.

5) Integrate Environmental, Social and Environmental (ESG) considerations
in the investment of pension funds and put in place necessary disclosure
requirements including self-assessment mechanisms.

6) Encourage investmentin alternative investment assets such as, local currency
denominated private market funds.

7) Putin place appropriate measures to mitigate longevity risks in retirement by
enhancing income replacement rates, provision for post-retirement medical
covers for pensioners and include standardised and supervised old-aged
care provision at home or in old-age care homes.

Secretary, Africa Pensions Supervisors’ Association (APSA)
Date: July 26, 2024
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ANNEXES

ANNEX 1: AFRICA PENSION SUPERVISORS
CONFERENCE 2024 PROGRAM

DAY ONE | WEDNESDAY, 24 JULY 2024

14.30 Arrival of guests
14.45 Welcome Remarks
Mrs. Namakau M. Ntini
Chief Executive Officer, Pension and Insurance Authority, Zambia.
15.00 APSA Annual General Meeting 2024 -APSA members and invited delegates)
18.00 Welcome Dinner (APSA members)

DAY TWO | THURSDAY, 25 JULY 2024

07:30 Registration and welcoming coffee at the Venue (Radisson Blu Hotel)

SESSION ONE | OFFICIAL OPENING

08:30 Welcoming remarks by the Host
Mr. Peter H. Banda,
Board Chairperson, Pensions and Insurance Authority, Zambia
08:40 Opening Remarks
Ms. Zareena Camroodien
Chairperson,
Africa Pension Supervisors’ Association
08:50 Remarks
Dr Evans Osano
Director - Capital Markets, FSD Africa
09:00 Remarks
Hon. Ms. Brenda M. Tambatamba, MP
Minister Labour & Social Security
09:20 Inaugural Address and Official Opening of the Conference
Hon Dr. Situmbeko Musokotwane, MP
Minister of Finance & National Planning
09.40 Group Photo
10:00 Coffee break

SESSION TWO | UNDERSTANDING THE CURRENT
LANDSCAPE OF THE PENSION SYSTEMS IN
AFRICA

Moderator
Mrs. Rita Nansasi Wasswa
Acting Chief Executive Officer, URBRA, Uganda,

10.20 The APSA 2023 Communique: Presentation by the Moderator
10:30 Session and panel introduction by the Moderator
10:40 Presentation:
Africa’s Pension Landscape, the current situation, opportunities, and challenges.
Dr. Owen Nyang’oro
School of Economics, University of Nairobi
Updates from Across the Continent
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11:00 Panel Discussion
Mrs. Namakau M, Ntini
Chief Executive Officer, Pensions and Insurance Authority, Zambia,
Mr. Marcus Elizabeth
Manager, Product Development and Research Unit, Financial Services
Authority, Seychelles
Ms. Zareena Camroodien
Head: Fund Governance and Trustee Conduct, Division,
Financial Sector Conduct Authority (FSCA), South Africa
Mr. Cuthbert Munjoma
Director — Pensions and Life, Insurance & Pensions Commission, Zimbabwe
11:25 Open discussions/Questions
11:35 Summing by the Chair/Moderator

SESSION THREE | THE TRANSFORMATIVE
IMPACT OF TECHNOLOGY ON PENSION
SUPERVISION

Moderator
Mr. Charles Machira
Chief Executive Officer, Retirement Benefits Authority, Kenya

11:45 Session and panel introduction by the Moderator
11:55 Presentation
Technological Innovation: Revolutionizing Pension Supervision
Dr. Daurius Stanko
Senior Policy Analyst/Head of Secretariat, IOPS Secretariat
12:15 Panel Discussion
Mr. Wesley Nartey
Manager Information Technology, National Pensions Regulatory Authority,
Ghana
Ms. Daisy Lynda Nabakooza
Chief Manager Supervision & Market Conduct, Uganda Retirement Benefits
Regulatory Authority, Uganda
Mr. Ncamiso T. Ntshalintshali
Chief Executive Officer, Financial Services Regulatory Authority, Eswatini
Dr. Umaru Farouk Aminu
Commissioner, National Pension Commission (PENCOM), Nigeria
Ms. Lovisa Indongo-Namandje
General Manager — Pension Funds, NAMFISA, Namibia
12:45 Open discussions/Q&A
12:55 Summing up by the Moderator
13:00 Lunch

SESSION FOUR | THE TRANSFORMATIVE
IMPACT OF TECHNOLOGY ON PENSION FUNDS
ADMINISTRATION AND INVESTMENT

Moderator
Mr. Nicholas Kabaso
CEO, Lusaka Securities Exchange

14:00 Session and panel introduction by the Moderator

14:10 Presentation 1:
Mr. Gautam Bhardwaj
Impact of Technology on Pension Funds administration & Investment
Pin Box Solution
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14:30

15:00
15:25
15:30
16.00

08:30

09:00
09:10

09:25

09:50
09:55
10:00

Presentation 2:

Technological advancement in pension industry - A case study of
NAPSA.

Mr. Christopher Lalusha

ICT Director, National Pension Scheme Authority, Zambia

Panel Discussion

Mr. Nchimunya Monde

President, Zambia Association of Pension Funds, Zambia

Mr. Oguche Agudah

CEO, Pension Funds Operators Association of Nigeria (PENOP)
CS. Godwin Simba

Executive Director, Finnet Trust Kenya

Open discussions/Q&A

Summing up and closing remarks by the Moderator

Coffee

Excursion (Boat cruise)

Dress code: Smart Casual

DAY THREE | FRIDAY, 26 JULY 2024

Coffee

SESSION FIVE | ENVIRONMENTAL, SOCIAL,
AND GOVERNANCE (ESG) CONSIDERATIONS IN
PENSION INVESTING

Moderator
Dr Evans Osano
Director, Capital Markets, FSD Africa

Session and panel introduction by the Moderator

Presentation:

ESG considerations in Pension Investing

Mr. Mark Robertson

Principal, Genesis Analytics, South Africa

Mr. David Ashiagbor

Chief Financial Sector Strategy Officer, African Development Bank

Panel Discussion

Ms. Mutumboi Mundia

CEO Prospero Zambia (Former Director Market Development & Supervision,
Securities & Exchange Commission, Zambia)

Mr. Bruno Mweemba

Technical Advisor on Environmental Finance for the African Region, Biodiversity
Finance (BIOFIN), UNDP

Mr. Tapologo Motshubi

Council Chair, Pan-Africa Fund Managers Association (PAFMA)

Open discussions/Q&A

Summing up and closing remarks by the Moderator

Coffee

| AFRICA

.‘ } PENSI!
SUPERVISORS
5™ APSA ANNUAL CONFERENCE | CHRONICLING AFRICA'S PENSION JOURNEY TOWARDS A DIGNIFIED RETIREMENT '!ASSOCIANON

33




SESSION SIX | MICRO PENSIONS AS A PANACEA
TO COVERAGE CHALLENGES FOR THE
FORGOTTEN MIDDLE - INFORMAL SECTOR

Moderator
Ms. Parul Seth Khanna
Director, PinBox Solutions, Singapore

10:30 Session and panel introduction by the Moderator
10:40 Presentation:
Leveraging on micro pension for a dignified retirement
Mr. Sundeep Raichura
Group Chief Executive Officer, Zamara
10:55 Panel Discussion
Dr. Umaru Farouk Aminu
Commissioner, National Pension Commission (PENCOM), Nigeria
Dr. Thuto Mahlanza
Director, Retirement Benefits, NBFIRA, Botswana
Mr. Kalaba Mwimba
Manager, Coverage to the Informal Sector, National Pension Scheme Authority,
Zambia
Mr. Gautam Bhardwayj
Director, pinBox Solutions
11:20 Open discussions/Q&A
11:25 Summing up and closing remarks by the Moderator

SESSION SEVEN | UNLOCKING OPPORTUNITIES
IN ALTERNATIVE INVESTMENTS FOR PENSION
SCHEMES

Moderator
Mr. Philip Chitalu
CEO, Securities & Exchange Commission

11:30 Opening remarks by Moderator
11:40 Presentation
Opportunities in Alternative Investments for pension schemes In Africa
Dr Evans Osano
Director, Capital Markets, FSD Africa
12:00 Panel Discussion
Mr. Geoffrey Musekiwa
Group Chief Operating Officer — African Life Holdings, Zambia
Mr. Matete Sichizya
Director Investments, National Pension Scheme Authority, Zambia
Dr Hosea Kili
Group CEO CPF, Kenya
Mr. Andrew Chisela
Relationship Manager - Institutional Client Group portfolio, First National Bank
Ms. Sanchia Petrie
Senior Analyst, Fund Governance and Trustee Conduct
Financial Sector Conduct Authority (FSCA), South Africa
12:40 Questions
12:50 Summing up and closing remarks by the Chair/Moderator
13:00 Lunch
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SESSION EIGHT | MITIGATING LONGEVITY RISK
IN THE FACE OF RAPID DEMOGRAPHIC CHANGE

Moderator
Dr. Shem Ouma
Head of Secretariat, APSA and Director of Research, RBA, Kenya

14:00 Session and panel introduction by the Moderator
14:05 Presentation:
Mitigating Longevity Risk in the face of Rapid demographic changes
Mr. Simon Wafubwa
Chief Executive Officer, Enwealth Financial Services Limited, Kenya
14:20 Panel Discussion
Mr. Herryman Moono
Research, Planning and Strategy Director, National Health Insurance
Management Authority, Zambia
Mr. Kanyimfwa Nyirongo
CEO, Prudential Pensions Management Zambia
Mr. Sundeep Raichura
Group Chief Executive Officer, Zamara
Mr. Gautam Bhardwayj
Director, pinBox Solutions
Ms Carole Osero-Agengo
Global Initiatives Lead & Africa Regional Representative
HelpAge International
14:45 Open discussions/Q&A
14:55 Summing up and closing remarks by the Chair/Moderator
15:00 Coffee

SESSION NINE | CONFERENCE COMMUNIQUE
AND NEXT STEPS

15.20 Conference Communique / APSA-pinBox Agenda of Planned Activities and
Interventions for 2024-25 Zareena Camroodien, Chairperson, APSA
15:35 Vote of Thanks
Mrs. Rita Nansasi Wasswa
Secretary, APSA
Acting Chief Executive Officer, URBRA, Uganda,
15:45 Closing Remarks
Mrs. Namakau M. Ntini
Registrar & CEO, Pensions and Insurance Authority, Zambia
18:00 Gala Dinner
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ANNEX 2: AFRICA PENSION SUPERVISORS
CONFERENCE ATTENDANCE LIST

No Title | First Name Last Name Organisation Country Role in
Conference
1 Dr. Thuto Mahlanza NBFIRA Botswana Speaker
2 Mr Niyiburana Désiré SEP/CNPS Burundi Delegate
3 Mrs | Rosalie Sindayikengera Social Protection Support | Burundi Delegate
Fund (FAPS)
4 Mrs | Mathale’a Lukhele FSRA eSwatini Delegate
5 Mr. Ncamiso T. Ntshalintshali FSRA eSwatini Speaker
6 Mr. Emmanual Kofi Abrokwah National Pensions Ghana Delegate
Asare Regulatory Authority
7 Ms. |Lois Nana Serwah | Asiamah National Pensions Ghana Delegate
Regulatory Authority
8 Mr. | Wesley Nartey National Pensions Ghana Speaker
Regulatory Authority
9 Ms. | Yvonne Kabukie Otumi National Pensions Ghana Delegate
Regulatory Authority
10 Mr. David Ashiagbor AfDB Ivory Coast Speaker
11 Mr. Leonard Audi Apiyo APSA Kenya APSA
Secretariat
12 Dr. Alfred Shem APSA Kenya APSA
Secretariat
13 Mr. Lazarus Kisia Keizi APSA Kenya APSA
Secretariat
14 Dr. Hosea Kili CPF Financial Services Ltd | Kenya Speaker
15 Ms. |lIrene Mbonge CPF Financial Services Ltd | Kenya Delegate
16 Mr. Simon Wafubwa Enwealth Financial Kenya Speaker
Services Ltd
17 Mr. Godwin Simba Finnet Trust Services Kenya Speaker
18 Mr. Amos Mugi FSD Africa Kenya Sponsor
19 Ms. | Angellah Khamala FSD Africa Kenya Sponsor
20 Dr. Evans Osano FSD Africa Kenya VIP -
Sponsor
21 Ms. | Carole Osero-Agengo HelpAge International Kenya Speaker
22 Mr. Gabriel Inzoberi Private Infrastructure Kenya Delegate
Development Group
23 Mr. Charles Machira Retirement Benefits Kenya Speaker
Authority
24 Dr Owen Nyang’oro University of Nairobi Kenya Speaker
25 Mr Paul Nyirenda Reserve Bank of Malawi Malawi Delegate
26 Ms. | Warda Bahadoor- Financial Services Maurtius Delegate
Khodabocus Commission
27 Mr. Mario Mafime INSS of Mozambique Mozambique | Delegate
28 Mrs | Indongo-Namandje |Lovisa NAMFISA Namibia Speaker
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No Title | First Name Last Name Organisation Country Role in
Conference
29 Mr. Oguche Agudah Pension Fund Operators Nigeria Speaker
Association of Nigeria
(PenOp)
30 Mr. Mugabo John The National Bank of Rwanda Delegate
Rwanda
31 Mr. Marcus Elizabeth Financial Services Seychelles Speaker
Authority
32 Ms. | Nathalia Marie Financial Services Seychelles Delegate
Authority
33 Mr. Gautam Bhardwaj PinBox Solutions Singapore Speaker
34 Ms Parul Seth Khanna PinBox Solutions Singapore Speaker
35 Ms. | Zareena Camroodien Financial Sector Conduct South Africa APSA
Authority Chairperson
36 Ms. | Sanchia Petrie FSCA South Africa Speaker
37 Mr. Mark Robertson Genesis Analytics South Africa Speaker
38 Mr. Jaribu Walii Bank Of Tanzania Tanzania Delegate
39 Ms. | Sara Eliufoo Bank Of Tanzania Tanzania Delegate
40 Ms. | Grace Mdemu FSD Africa Tanzania Sponsor
41 Mr. Frank Kilimba Prime Ministers Office Tanzania Delegate
42 Mr. David Muwanguzi Prudential Assurance Uganda Delegate
Uganda Ltd
43 Mr. Katende Benjamin | Mukiibi Uganda Retirement Uganda Delegate
Benefits Regulatory
Authority
44 Mr. David Mutebi Uganda Retirement Uganda Delegate
Benefits Regulatory
Authority
45 Mr. Julius Bigirwa Uganda Retirement Uganda Delegate
Benefits Regulatory
Authority
46 Ms. |Rita Nansasi Uganda Retirement Uganda Speaker
Benefits Regulatory
Authority
47 Ms. | Daisy Nabakooza Uganda Retirement Uganda Speaker
Benefits Regulatory
Authority
48 Mr. Lerry Knox AfDB USA Delegate
49 Mr. Thula Kaira AB & David Zambia Delegate
50 Mr. Clive Cholwe Chonta Actserv Zambia Delegate
51 Mr. Geoffrey Musekiwa Aflife Holdings Zambia Zambia Speaker
52 Mr. Jonathan Imakando African Life Financial Zambia Sponsor
Services Limited
53 Mrs | Nasilele Ng’umbi African Life Financial Zambia Sponsor
Chaikatisha Services Limited
54 Mr. Bryson Hamanzuka Benefits Consulting Zambia Sponsor
Services
55 Mrs | Chansa Mulando Benefits Consulting Zambia Sponsor
Services
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No Title | First Name Last Name Organisation Country Role in
Conference
56 Mrs | Harriet Kausa Bank of Zambia Zambia Delegate
57 Mr. Thulani M Musonda Bank of Zambia Zambia Delegate
58 Mr. Brian Sitamulaho Deloitte and Touche Zambia Delegate
59 Mr. Nelson Chanda Dynamic Insurance brokers | Zambia Delegate
60 Mr. Benjamin Kasweka ECZ Pension Trust Zambia Delegate
Scheme
61 Mr. Kampaka Banda Entrepreneurs Financial Zambia Delegate
Officer
62 Mr. Andrew Chisela First National Bank Zambia Speaker
63 Ms. | Naomi Hara First National Bank Zambia Sponsor
64 Mr Martin Libinga Former Registrar-PIA Zambia Delegate
65 Dr. Clergy Mweemba | Simatyaba Goldnen Sunset Pension Zambia Delegate
Fund
66 Mr. Mulenga Mutati Gralix Actuarial Consulting | Zambia Delegate
67 Mrs |Jessy N Kabaso Kwacha Pension Trust Zambia Delegate
Fund
68 Mr. Nchimunya Monde Zambia Association Of Zambia Speaker
Pension Funds
69 Mrs | Chilufya Ngoi Nyirenda Liberty Life Insurance Zambia Sponsor
Zambia
70 Mr. George Chileshe Local Authorities Zambia Delegate
Superannuation Fund
71 Mr. Milner Mooba Local Authorities Zambia Delegate
Superannuation Fund
72 Mr Brian Chintu Longhorn Associates Zambia Sponsor
73 Mr. Lewis Mwale Longhorn Associates Zambia sponsor
Limited
74 Mr. Bubala Chibungwa Longhorn Pension Trust Zambia Delegate
Fund
75 Ms. | Diana Mulenga Lubambe Copper Mines Zambia Delegate
76 Mr. Daniel Chihili Lubambe Copper Mines Zambia Delegate
77 Mr. Nicholas Kabaso LUSE Zambia Speaker
78 Mrs | Agnes Nyondo Chakonta Madison Life Insurance Zambia Delegate
Company Zambia Limited
79 Hon | Joel Chibuye Member Of Parliament Zambia Delegate
80 Hon | Sibeso K Sefulo Member Of Parliament Zambia Delegate
81 Mrs | Catherine Simanwe Minet Zambia Consulting Zambia Sponsor
Limited
82 Mr. Kamphata Botha Minet Zambia Consulting Zambia Sponsor
Limited
83 Hon. | Situmbeko Musokotwane Minister Of Finance and Zambia VVIP
Dr National Planning
84 Hon | Brenda Mwika Tambatamba Minister Of Labour and Zambia VVIP
Social Security
85 Mr Gift Syamwemba Ministry of Finance and Zambia Delegate
National Planning
86 Mr Kabaso F. Kabwe Ministry of Finance and Zambia Delegate
National Planning
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No Title | First Name Last Name Organisation Country Role in
Conference

87 Mr Richard Siyeni Ministry of Finance and Zambia Delegate
National Planning

88 Mr Musiwa Nawa Muyatwa Ministry Of Finance and Zambia Delegate
National Planning- PO

89 Mr Geshom Mabeta Hamwiteni Ministry Of Finance and Zambia Delegate
National Planning

90 Ms. | Chipandwe Mwengwe Ministry Of Labour and Zambia Delegate
Social Security

91 Ms. | Mwanambo Chinyama Ministry Of Labour and Zambia Delegate
Social Security

92 Dr Samuel Nkowani Ministry Of Labour and Zambia Delegate
Social Security

93 Mr Victor Chikalanga Ministry Of Labour and Zambia Delegate
Social Security

94 Ms. | Florence Kibuniji Ministry Of Labour and Zambia Delegate
Social Security -PO

95 Ms. | Ethel Lupale Ministry Of Labour and Zambia Delegate
Social Security-ADS

96 Ms. | Mildred Bwalya Chica Madison Pension Trust Zambia Delegate
Fund

97 Mr Albert Kashiwa Mukuba Pension Trust Zambia Delegate

98 Ms. | Chiluba Lunda Mukuba Pension Trust Zambia Delegate

99 Mr Chisanga Pule Mukuba Pension Trust Zambia Delegate

100 | Mr Elias Mwanza Mukuba Pension Trust Zambia Delegate

101 Mr Peter Muyana Mukuba Pension Trust Zambia Delegate

102 | Mr. George Mtonga Mukwa Fund Limited Zambia Delegate

103 |Ms. |Grace Zulu MultiChoice Zambia Zambia Delegate
Pension Scheme

104 | Mr. Simunza Muyangana NABII Zambia Delegate

105 | Mr. Peter Chintu NABII Zambia Delegate

106 | Mr. Christopher Lalusha NAPSA Zambia Speaker

107 | Mr. Kalaba Mwimba NAPSA Zambia Speaker

108 | Mr. Matete Sichizya NAPSA Zambia Speaker

109 |Mrs | Agness Mwanza Chiyassa Napsa Staff Pension Zambia Delegate
Schmeme

110 Mr. Isiah Zimba Napsa Staff Pension Zambia Delegate
Schmeme

111 Mr. Stanely Zingani Phiri Napsa Staff Pension Zambia Delegate
Schmeme

112 Mrs | Vivien Chilepa Witika Napsa Staff Pension Zambia Delegate
Schmeme

113 Mr Emmanuel Bwalya National Assembly of Zambia Delegate
Zambia

114 Mr. Siachiwena Kaite Milumbe National Assembly of Zambia Delegate
Zambia

115 Mr. Friday Mwamba Necor Zambia Limited Zambia Delegate

116 Mr. Herryman Moono NHIMA Zambia Speaker

117 Mr. Mabvuto Sinkala NHIMA Zambia Delegate
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No Title | First Name Last Name Organisation Country Role in
Conference

118 | Mrs | Phyllis M Tiller Octagon FInancial Services | Zambia Sponsor

Limited
119 Mr. Zachariah Chakalashi Octagon Financial services | Zambia Sponsor
limited

120 Mr. Aaron Mukuwa PIA Zambia PIA
Secretariat

121 Mrs | Abigail Moono PIA Zambia Host

122 | Ms Baniji Mudimba PIA Zambia Host

123 Mr Bernas Phiri PIA Zambia Host

124 Mr Ben Chileshe PIA Zambia Host

125 | Mr Chishiba Kabungo PIA Zambia Host

126 | Mr. Chitoshi Mutabukilangombe | PIA Zambia Host

127 Mr Goodson Kapaso PIA Zambia Host

128 Mrs | Grace Mutale PIA Zambia PIA
Secretariat

129 Mr. Innocent Mukupa PIA Zambia PIA
Secretariat

130 Mr. James Sichula PIA Zambia Host

131 Mr. Jonathan Mulenga PIA Zambia PIA
Secretariat

132 Mrs | Mable Chamunda PIA Zambia PIA
Secretariat

133 Ms Mainza Masole PIA Zambia Host

134 Mr Mathias Kakokota PIA Zambia Host

135 Mr Moses Mwanza PIA Zambia PIA
Secretariat

136 Mr Mucholo Mudenda PIA Zambia Host

137 |Ms Mwansa Mulenga PIA Zambia PIA
Secretariat

138 Ms Naku Malunda PIA Zambia Host

139 Mrs | Namakau Ntini PIA Zambia PIA CEO/
REGISTRAR

140 Mrs | Natasha Zimba PIA Zambia Host

141 Ms Natasha Kangwa PIA Zambia Host

142 Ms Nosikwana Nasilele PIA Zambia PIA
Secretariat

143 Mr Peter Phiri PIA Zambia Host

144 Mr Samson Hakakole PIA Zambia Host

145 |Mrs | Sibajene Zulu PIA Zambia PIA
Secretariat

146 | Ms Vanessa Kasongo PIA Zambia Host

147 Mr. Victor Mulubisha PIA Zambia Host

148 | Mr Peter Banda PIA - Board Chairperson Zambia VIP

149 |Mr Given Muntengwa PIA - Board Member Zambia VIP

150 Ms Grace Samui PIA - Board Member Zambia VIP

151 Mr Kasapo Kabende PIA - Board Member Zambia VIP

152 Mr Moffat Kaoma PIA - Board Member Zambia VIP

153 Ms Namwandi Ndhlovu PIA - Board Member Zambia VIP
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No Title | First Name Last Name Organisation Country Role in
Conference
154 | Ms Ndaniji Chongo PIA - Board Member Zambia VIP
155 Mrs | Dorothy Mbao PIA - Vice Chairperson Zambia VIP
156 |Ms. | Mutumboi Mundia Prospero Limited Zambia Speaker
157 | Ms. | Dorothy Chimboni Prudential Pensions Zambia Sponsor
Management Zambia
158 Mr. Kanyifwa Nyirongo Prudential Pensions Zambia Speaker
Management
159 | Mr. | Francis Pindani Nyirenda Public Service Pensions Zambia Sponsor
Fund
160 | Mr. Kingsley M Kabuta Public Service Pensions Zambia Sponsor
Fund
161 Ms. | Sampa Barbara Kangwa Public Service Pensions Zambia Sponsor
Fund
162 Ms. | Alice Mwansa Mwewa Saturnia Regna Pension Zambia Delegate
Fund
163 Mrs | Diana Sichone Securities and Exchange Zambia Delegate
Commission
164 |Mrs |Leah Simasiku Securities and Exchange Zambia Delegate
Commission
165 | Mr. Nonde Sichilima Securities and Exchange Zambia Delegate
Commission
166 | Mr. Phillip Katali Chitalu Securities and Exchange Zambia Speaker
Commission
167 | Mr. Fredrick Banda SeedCo Zambia Pension Zambia Delegate
Scheme
168 | Mr. Martyn Mataa Mashombotwa Selg Zambia Delegate
169 | Mr. Mapalo Makumbi Strathmore Insurance Zambia Delegate
Brokers
170 | Mr. Bruno Mweemba UNDP BIOFIN Zambia Speaker
171 Mr. Benson Mwileli UNDP BIOFIN Zambia Delegate
172 | Mrs | Felicity Mwila Zambia Association Of Zambia Delegate
Pension Funds
173 | Mr Wamwela Sikaonga Zambia Federation of Zambia Delegate
Employers
174 | Mr. Levy Muswilwa Zanaco Plc Staff Pension | Zambia Sponsor
Scheme
175 | Mr. Fredrick Mulenga Zanaco Plc Staff Pension | Zambia Delegate
Scheme
176 | Dr. Richard Mwiinga ZRA Pension Trust Zambia Delegate
Scheme
177 | Mrs | Catherine Makala - Phiri ZSIC Life Plc Zambia Delegate
178 | Mrs | Pethel Phiri ZSIPTF Zambia Delegate
179 | Mr. Paddy Mukando Radio Phoenix Zambia Master of
Program
180 Mr. Bbalewa Zyuulu Radio Phoenix Zambia Journalist
181 Ms. | Nkombo Kachemba Zambia Daily Mail Zambia Journalist
182 | Mr. Shamwinda Tembo HOT FM Zambia Journalist
183 | Mr. Cuthbert Tafirei Munjoma Insurance and Pensions Zimbabwe Speaker
Commission of Zimbabwe
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No Title | First Name Last Name Organisation Country Role in
Conference

184 | Ms. | Yemurai Ngwazikazana Insurance and Pensions Zimbabwe Delegate
Commission of Zimbabwe

185 | Mr Tapologo Motshubi Pan Africa Fund Manager | South Africa Speaker
Association

186 Dr. William Motende Attain Enterprise Solutions | Kenya Speaker
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